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Virgo Offline Setup Guide

Download Virgo Offline from the link

http://offline.virgo-sy.com/download

Minimum System Requirements
. \
Operati
T Microsoft Windows 7 SP1/8//8.1/10
system
o ' Pentium 4 1.5 GHz or Athlon
XP 1500+ processor or higher
Memory ' 2.0 G.B RAM or Higher
Hard drive 200 M.B free hard disk space On D
Browser | Internet Explorer 11.0
Additional : :
2 Microsoft Visual C++ 2010
required )
Redistributable Package (x86)
Components
Windows Arabic System Locale set in Control
Special Setting = Panel > Clock, Language, and Region
> Region and language >
(For Arabic Administrative > Change system
users) locale



http://support.virgo-sy.com/staff/Knowledgebase/Article/Edit/offline.virgo-sy.com/download
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Installation Program:

r Y

When download finish, Right click on the file and choose Run as administrator

Name
Open
Compressed w Run as administrator |
Documents Troubleshoot compatibility
Music Pin to Start
Programs 7-Zip %
- Video CRC SHA ?
Komodo-IDE-9.
< O:frl':‘o so : 3_g Scan with Windows Defender...
\’ Ine Etup 4 | ven Send tn onther devices with SHARFit

The installation begins with choosing the English language, then press OK

Select Setup Language X

W, Select the language to use during the
V installation:

[Eh V]

(oo

Click Next
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Welcome to the Virgo Offline
Setup Wizard
This will install Virgo Offline on your computer.

Itis recommended that you dose all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

We advise to retain the default path within the disk Partition D and Click Next
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Select Destination Location
Where should Virgo Offline be installed?

Setup will install Virgo Offline into the following folder.

To continue, dick Next. If you would like to select a different folder, dick Browse.

D:\Virgo\VirgoOffine 1437 " Browse...

Atleast 14.3 MB of free disk space is required.

English

<sack [ next> | concel |

choose Server Application to install as a solo version and click Next
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Select Components

Which components should be installed?

English

Select the components you want to install; clear the components you do not want to
install. Click Next when you are ready to continue.

Server application v |
Server application 42.8MB A
[ Network application 42.8 MB
Report files 8.1MB

DLL files 12,6 MB
[ mysaqL 73.6 MB
ARH ComboSmart 1.6 MB
Access IS OCR640 6.6 MB
TeamViewer QS 3.4MB
[1 visual C++ Redistributable 49mB v

Current selection requires at least 154.9 MB of disk space.

o ] (o]

Select Create a desktop icon then choose Next




Select the additional tasks you would like Setup to perform while installing Virgo Offiine,
then dick Next.
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Select Additional Tasks
Which additional tasks should be performed?

Additional icons:

Create a desktop icon

Enalish

[ Next> | | cancel |

Click Install
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Ready to Install
Setup is now ready to begin installing Virgo Offiine on your computer.

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Destination location:
D:\Virgo\VirgoOffline 1437

Setup type:
Server application

Selected components:
Server application
Report files
DLL files
MySQL
ARH ComboSmart
Access IS OCR640 v

Nl o
Enalish

<Back || Instal Z Cancel\

The program installation starts
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Installing
Please wait while Setup installs Virgo Offline on your computer.

Extracting files...
D:\Virgo\VirgoOffline 1437\VirgoOffiine.exe

E."H]h‘}h

Click Finish



VE

\Y Setup - Virgo Offline -

Completing the Virgo Offline
Setup Wizard

Setup has finished installing Virgo Offiine on your computer,
The application may be launched by selecting the installed
icons.

Click Finish to exit Setup.

Launch Virgo Offline 1437
Launch Visual C++ Library

Run Program for the first time:

We have to choose “Run as administrator “then click OK to the confirmation
message that will appear

Then click Ok to install and create MySQL service database

Error X

MySQL Server is not available.
\ ! Do you want to install MySQL service ?

A black window will appear “The wampmysqld service is starting” for while then will
automatically close and finish
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#  C\Windows\System32\net.exe —— - "

The wampmysgld service is starting.

A confirmation message will appear
“Do you want to add MySQL Server to your firewall?”

Choose Yes

Confirm X

e Do you want to add MySQL Server to your firewall ?

g

If you see a message that a new program update is available, a download button is
pressed to download the latest version or we can ignore the update by check box
shown on the screen and click the OK button
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New Version Available >4

1.172302 - Umrah - Tawaf users only

| resneane e

[ 1gnore update until next release

oK

Activate Version:

If this message appeared (Please activate your pc) we follow these steps:

Information X

@) Please activate your pc
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Press OK and the following message appears

(please note that this copy will work only 10 days until activated)

Warning X

Please note that this copy will work only 10 days until activated.

Press Yes to show us the activation window:
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Welcome to Virgo Offline. the leading software for processing of Saudi
Arabian visas (All visa types such as Umrah - Hajj - Business or Visit )
Please fill in this form to activate your license for Virgo Offline and start
enjoying the benefits of saving the time and effort which are required to
complete Saudi Arabian visas. Virgo Offline comes as a full version so

that you can enjoy the best user experience, together with full technical
support over working hours.

Country | ypited States of America v
Full name* User |
Company \Virgo |
name*

Contact No* 00201012121146 |
Email* support@virgo.com.eg |
Annual visas volume | Less than 1000 v |
Do you use third party Yes® No®

application for saudi visas ?

Other software name* No

We fill the required data and we press the activation button, then it is activated
version and shows a message confirming that
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Now you can enjoy using the full version of Virgo Offine and utilise full
technical support over working hours. To know more about Virgo Offine

please visit
o virogoffline
@ support.virgo-sy.com

Tak 10 one of customer support through the foliowing ways

’ info@virgo,com.eg

Activation has been completed, then run the program Virgo Offline and can be sure
to activate the version of the company name appears with version number at the
bottom of the main interface of program
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| Version n

Licensed for | Database : umrah1439 | Server: localhost



